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2.4 CRM: implementing off-the-shelf systems (Bitrix24 / amoCRM) and custom builds

PACKAGE SCOPE RUSSIAN MARKET INREALLAB UNIT

Express setup 1 pipeline, fields, per- $250 - $650 from $320 project
missions, training

Basic implementation pipelines, telephony, $650 - $2,500 from $650 project
email, messengers,
migration

Implementation with automation, robots, $1,500 - $5,000 from $1,500 project

business processes end-to-end analytics,
reports

Comprehensive (10+ +1C/website integra- $3,800 - $11,500 from $3,700 project

users) tions, dashboards,
procedures

Ongoing support block of hours for $190 - $750/month from month
customisation $190/month

Custom CRM — MVP clients, deals, tasks, 1 $6,300 - $15,000 from $5,000 project
pipeline

Industry-specific CRM own logic, roles, inte- $15,000 - $50,000 from $14,000 project
grations, analytics

CRM + mobile app account for from $31,500 from $27,500 project
managers/field staff

SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT

Bitrix24 licence (cloud, annual Basic ~$270/year (promo, list from $270/year licence/year

plan)

~$380), Standard ~$750/year,
Professional ~$1,500/year,

Enterprise from ~$3,600/year

($300/month x 12)

(partner sale, pro-
mo price of Basic)

Bitrix24 licence (on-premise, Online store+CRM $1,400, from $1,400 licence
one-off) Corporate portal 50 users

$2,000, Enterprise from

$16,500 (3 years — $32,500)
Audit of an implemented CRM $250 - $900 from $250 project

(current state +
recommendations)



SUB-SERVICE

Revival / reconfiguration of a
previously implemented CRM

Setup of an additional sales
pipeline (per pipeline)

IP telephony integration
(Mango/Sipuni/UIS/Telfin)

Connecting
WhatsApp/Telegram (open
channels, Wazzup)

Integration with the website
(CRM forms, online chat,
callback)

CRM « 1C data exchange (two-
way synchronisation)

Setup of robots / triggers / a
business process (per process)

End-to-end analytics setup
(Yandex Direct/VK Ads, call
tracking)

Transfer / migration of data
from another CRM or Excel

Staff training on the CRM (per
group/session)

Setup of reports and dash-
boards (sales Bl analytics)

CRM marketing: mailings, seg-
ments, trigger sequences

Document generation in the
CRM (invoices, contracts,
quotes, templates)

Development of a custom wid-
get / app for Bitrix24

Setup of the Bitrix24 corporate
portal (tasks, knowledge base,
org structure)

Setup of the product catalogue
/ stock accounting in the CRM

Integration of online payment /
payment systems into the CRM

Chatbot / voice bot in the CRM
open channels

RUSSIAN MARKET

$380 - $1,900
$65 - $250
$100 - $380

$65 - $250 (+ Wazzup subscrip-
tion ~$15 - $20/month per
channel)

$100 - $380

$380 - $1,900

$65 - $320 per process

$380 - $1,500

$190 - $1,000

$65 - $380

$190 - $750

$190 - $750

$130 - $500

$500 - $3,800

$650 - $3,200

$250 - $1,000

$130 - $500

$250 - $1,000

INREALLAB
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SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Monthly retainer with a dedi- Basic support from ~$130 - from $190/month month
cated CRM administrator (SLA) $190/month; dedicated admin- (basic package) /
istrator with SLA $500 - from $500/month
$1,500/month (dedicated admin)
Individual items for this technology
1.1 Landing pages and promo sites
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Landing page integration with $65 - $380 from $150 per integration
CRM (amoCRM / Bitrix24)
1.3 Online stores and e-commerce
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Store integration with CRM $130 - $750 (ready from $440 per integration

(amoCRM / Bitrix24): passing
orders, leads, statuses

1.6 Website integrations

amoCRM/B24 connectors —
$65 - $190); complex custom
integration up to $1,300+

INTEGRATION WHAT'S INCLUDED RUSSIAN MARKET INREALLAB UNIT
CRM integration (Bi- Form enquiries into amoCRM from $290; from $300 per project
trix24 / amoCRM) CRM, fields/pipelines, Bitrix24 from $480
deduplication,
notifications
2.1 Web services and portals (B2B / B2C)
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Integration with CRM (Bitrix24 $750 - $2,500 from $700 integration
/ amoCRM) — deals, leads,
contacts
2.2 Customer accounts
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Integration of the account with $750 - $3,200 from $700 integration

CRM (Bitrix24 / amoCRM)



2.8 Integrations and APIs

SUB-SERVICE RUSSIAN MARKET

INREALLAB

UNIT

Integration of the $320 - $1,500
website/forms with amoCRM or

Bitrix24 (lead transfer, pipe-

lines, webhooks)

2.10 Migration and import substitution of office and team cloud services

from $320

each

SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Migration of tasks and projects $750 - $3,200 from $850 project
from Trello / Asana / Monday /
ClickUp = Kaiten / WEEEK /
Bitrix24
Migration of a SharePoint / $1,900 - $10,000 from $1,800 project
Google Sites intranet portal >
Bitrix24 / a Russian portal

3.2 Backend
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Integration with amoCRM / $650 - $6,300 (from a simple from $1,200 integration
Bitrix24 (implementation + fun- integration to complex
nel/API setup) automation)

6.4 Related services and bundles
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Integration of advertising/ana- $190 - $650 from $250 per project
lytics with CRM (Bitrix24,
amoCRM)

8.1 Web analytics and end-to-end analytics
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
CRM integration (amoCRM/Bi- $250 - $1,000 from $380 per project
trix24) with end-to-end
analytics

8.5 Al and automation
SUB-SERVICE RUSSIAN MARKET INREALLAB UNIT
Bot/assistant integration with $190 - $750 from $250 per project

CRM as a separate job (amo-
CRM / Bitrix24)



- Kak HauaTtb

BecnnaTHbIi pa36op 3agauu. [1o CMeTbl — CO3BOH U pas6op: YTO peanbHO HY>XKHO, YTO MOXHO He fenaTb cenyac, rae AeHoru. Mo
NTOry — GUKCMpPOBaHHaa CMeTa, MNJaH No aTanam 1 CPOoKM.

e Onnarta noatanHas: aBaHc 30-50%, nanee no atanaM; aboOHEHTCKME YCNYrn — MOMECSYHO.

o TlapaHTuAa: ycTpaHeHne gedekToB 6ecnnaTHo 3-12 MecsALEeB MO AOroBoOpY.

e CkupKa 3a NOJMHbIN LMKN: CalT + MapKeTUHT + Nogaep>KKa ogHOM KOMaHAoN — CKMAKa Ha pa3paboTky.
e CpouHocTb: +20-50% K 6a30BOM LieHe.

e PeknamHbin 6logxeT nnowanok (OupekT, VK, Telegram Ads v T.4.) onnadymBaeTca nnowanke Hanpsmyto U B CTOUMOCTb YCNyr
He BXOOMuT.

e Bce LeHbl — cTapToBble «OT», B pybnax, 6e3 HOC. MITor 3aBUCUT OT 06bEMA, CITOXXHOCTU 1 CPOKOB.

UM Yanaes PycnaH Padaanesuu - inreallab.ru LleHbl B pybnsax, 6e3 HOC - penicTBuTensHbl B 2026 rogy
+7 993 390-99-36 - wildgear@inbox.ru - t.me/rus_dikiy ®uHanbHasa cMeTa — nocne 6ecnnaTHoOro pastopa 3agayu



